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New Medical Staff
appointments
The Board of Trustees of Maine Medical
Center has approved the following appointments to the Medical Staff:
Carl E. Bredenberg, M.D., Attending
Staff, Department of Surgery, Division of
Thoracic Surgery.
Owen D. Buck, M.D., Courtesy Staff
without admitting privileges, Department of

Speech pathologists help
patients communicate
If a patient has trouble swallowing,
speaking, or communicating, there are
people at Maine Medical Center to help
change that.
Four MMC Speech-Language
Pathologists specialize in human communication, its
development, and its disorders. Their goal is
to help restore or improve patients' communicative or swallowing abilities to the highest
possible level.
The Division of Speech-Language
Pathology is part of the Department of Rehabilitation Medicine. Each Speech Pathologist
must hold a Master's degree in Speech Pathology for Maine licensure and the Certificate of Clinical Competence from the American Speech -Language- Hearing Association.
There is a wide range of communication
and swallowing disorders, including functional and organic articulation problems,
stuttering, and voice and language disorders.
"Most of the patients referred for SpeechLanguage Pathology services have communication problems caused by stroke," says
Division Director Kimberly Hillman, MS,
CCC-SP. "To communicate at a functional
level means to be able to relate one's needs

Psychiatry.
R. Davis Hart, D.O., Courtesy Staff with
ESWL privileges only, Department of Surgery, Division of Urology.
William M. Heinz, M.D., Courtesy Staff
with admitting privileges, Department of
Medicine.
Joshua T. Yurfest, M.D., Associate
Attending Staff, Departments of Medicine and
Rehabilitation Medicine.

to others. Different means may be used to
reach this goal: augmentatives, gestural programs, speech, or any combination of these."
The Speech Pathologist evaluates the
patient's needs and decides which will be the
best communication system for them. Some
high-tech systems are available. A TouchTalker is about the size of a small lap-top
computer. It has buttons that may be preprogrammed to actually "speak" messages
when pressed. Patients can use a picture
board to point to depictions of what they
want to say or they can use spelling machines. A patient who has had his or her
larynx surgically removed can use an electrolarynx. There are even machines that can be
used to spell out messages that are activated
by the eyes!
SCU patients who are ventilator-dependent need a method for communication, as do
people who are paralyzed or have spinal cord
injuries. Special switches allow them to relay
simple messages such as yes or no and
enable them to call for a nurse. One of the
switches can be activated with even the
slightest muscle movement.
Follow-up programs are designed for
patients upon discharge, sometimes includCOMMUNICATION,

Parents: See page 6 for tips on "The Jekyll and Hyde years."
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Deadline coming for
nursing scholarships
The Scholarship and Loan Committee of
Maine Medical Center's Nursing Services will
soon be considering grants for the 19901991 school year.
Any MMC employee who is enrolled in or
has been accepted into an accredited nursing
program (MS, BS, AD, Diploma, LPN, CNA)
is eligible to apply. The committee considers
grants for both Spring and Fall semesters at
the same time, so applicants should anticipate their needs for the full year.
Applications are available in the office of
the Vice President for Nursing. The deadline
for applications is July 2. For further information, contact committee chairperson Dee
Roberts, RN, Nursing Education Outreach,
extension 2397.

Current Topics for
Healthcare Professionals:
An Interdisciplinary Lecture Series
Therapeutic Drug Monitoring of
Antibiotics
The focus of this session is the
teamwork approach in the initial
determination and subsequent
monitoring of aminoglycoside and
antibiotic levels of MMC patients.
Wednesday, May 23,1990
12:00-1 :00 PM
Dana Center Classroom 7
Speakers:
Donald Tardiff, BS, C(ASCP)
Medical Technologist, Clinical
Chemistry
Dept. of Pathology and Laboratory
Medicine
and
Gil Fraser, Pharm. D.
Department of Pharmacy
Moderated by:
Barry Corriveau, BS, M.Ed.,
MT(ASCP)
Program Director, Clinical
Laboratory Education

I
LEE FREEMAN, Carpentry, receives best wishes
from Rose Riordan, Risk Management. Lee has
retired after 22 years at MMC. A/V Photo.

Ask Away!
The latest Ask Away! question was
submitted anonymously. Someone wanted to
know, "Why does Employee Benefits sometimes send letters first-class instead of including them with paychecks?
"Even at the reduced first-class rate of
$ .21 each, it must cost at least $700.00 for
postage alone, not to mention labels, envelopes, and the man hours to do the mailing.
"This just doesn't seem cost effective to
me."

Employee Benefits Director Lynn Breckenridge gives this answer: "To announce
changes potentially affecting the entire staff,
we use a combination of methods, including
sending announcements with paychecks,
articles in What's Happening, letters to Department Heads, the notice board near the
Cafeteria, group meetings, and, occasionally,
VMT screens. In spite of these efforts, communication and raising employees' awareness of
changes remains a problem. As a result, we
take the extra step of mailing letters to homes
on those infrequent occasions when only a
portion of our employees are potentially
impacted, particularly if that change has a
possible financial impact on the employees
involved. We would like to communicate all
changes individually
through the mail, but
as your question points out, the cost of doing
so would be prohibitive. "

Keep looking for Ask Away! in future
issues of What's Happening to find out why
things are as they are at MMC.
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Group holds
second conference
"Mental Health and Aging" is the theme
of the Second Annual Conference of the
Maine Gerontological Society (MGS). It will
convene on June 4.
Gerontologists, nurses, private practitioners, occupational therapists, University staff,
legal services representatives, and others will
attend the Conference. They will hear guest
speaker Laura L. Carstensen, Ph.D., address
"Social Constructions of Old Age." Dr.
Carstensen is a clinical psychologist and
associate professor at Stanford University.
She is the recipient of the New Investigator
Research Award from the National Institute of
Aging and is the editor of The Handbook of
Clinical Gerontology, 1987.
"There is a strong interest in the MGS,"
says Laurence Herst, M.D. "We estimate that
over 100 attendees will come from all over
the state for the Conference. In addition to
other activities, we'll hold a business meeting.
We plan to elect Society Officers and Board
Members and draw up By-Laws."
MGS members from Maine Medical
Center are Dr. Herst, Claire Edwards, RN,
BSN, Finance Committee chair, Ronald
Bailyn, M.D., By-Laws Committee chair, and
Mary Fogg, Ph.D.
The Second Annual Conference will take
place from 9:30 AM to 4:00 PM at the University of Maine in Orono.
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ing outpatient therapy. Counseling is provided for families.
Hillman says that educational outreach
in and out of the hospital is an important
activity for the Division. So are research and
study. Along with Pulmonary Fellow Paul
LaPrad, M.D., the staff performed a study
concerned with patients who were having
trouble swallowing after extubation. It was
found that some patients have difficulty swallowing after being intubated.
Unique in Maine is a program for neonates with nippling disorders. Some have a
hard time suckling, but the Speech Pathologist can evaluate performance and select the
best fitting nipple and/or breastfeeding program. In addition, pre-speech development
programs are designed.
Noni Wylonis, MS, CCC-SPL, Sharon
Garland, MS, CCC-SPL, and Anne Sirovatka,
MS, CCC-SPL, complete the Speech-Language Pathology Division staff.
Information about how communication,
speech, and language needs can be met will
be available at two free hearing screenings
this week as the Division celebrates Better
Hearing and Speech Month. Attend one of
the screenings on Thursday, May 24, from
3:00-5:00 PM in Dana Classroom 6 or Friday,
May 25, from 10:00 AM to noon in Classrooms 1 and 4.

HEALTH PROMOTION

STUDY PROGRESSES

Results from the February 1990 survey
of MMC employees' interest in health promotion have now been tabulated. These data will
soon be sent to management for review,
along with information about other organizations' approaches to health promotion and
the Health Promotion Committee's recommendations for MMC.
About 1,160 people responded to the
survey, representing a mix of employees very
similar to MMC's total employee population.
The number and range of respondents, along
with the spread of opinions expressed, are
enough to make the survey results highly
credible.
Since the Health Promotion Committee
is still developing its recommendations for
review and consideration in the annual
budget process, it's too early to tell what the
future of health promotion might be at MMC.
But the survey results themselves are interesting.
The answers to five key questions about
lifestyle, fitness, and program preference
show that the majority of respondents feel
they don't exercise enough and weigh more
than they should. Nearly 50% rate their stress
level as high.
On the brighter side, over 70% said they
were active or moderately active. More than
60% would want an on-site health promotion
program and would be willing to share the
costs of providing a program.
•••

HEALTH INTEREST

SURVEY SUMMARY •••
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As the recommendations on health
promotion are reviewed and decisions about
any future program possibilities are made,
you'll be kept up to date. If you have questions about the status of this issue in the
meantime, you can call Cathy Roberts at
extension 6202, or check with another member of the Health Promotion Committee.
PLANNING

62.8%

Willing to Share
Program Costs

Several types of health promotion were
of significant interest: cholesterol screening,
fitness evaluation, stress management training, planning a personal exercise program,
medical self-care, group exercise (aerobics,
Nautilus, group walks), and recreational
activities (volleyball, softball, swimming,
bowling, hiking).
Schedule preferences vary widely, but
the majority would like health promotion
programs to be available during spring, fall
and winter, either at lunchtime or after work.

FOR SUMMER DAY CARE

If you still need ideas for how to provide
summer fun or day care for your child, remember Child Care Connections, MMC's
child care referral service.
Many types of programs are available in
the Portland area. The possibilities include
outdoor day camp programs, sports camps,
and more convential day care. To find out
what is available, contact Child Care Connections at 871-7449 .

HARASSM.ENT: AN ISSUE FOR ALL

You may recall the section of the MMC
mployee Handbook that says, "MMC believes that every employee is entitled to a
working environment free of verbal, physical,
visual, or other harassment because of race,
color, religion, sex, age, national origin,
handicap, or veteran status." But did you
ever stop to think how the statement might
concern you?
Employee harassment is an issue we
each need to think about, both in relation to
how we are treated and how we treat others.
To answer that question you need to
know what can constitute harassment. Essentially, harassment is any form of persecution' threat, persistent annoyance, or demand
which may cause discomfort to the person at
whom it is directed. Jokes, teasing, and
comments made behind someone's back can
just as easily be taken as harassment as any
deliberate, direct hostile action. In fact, many
instances of harassment involve some form
of supposedly humorous statement or act.
Sexual harassment is specifically prohibited by state and federal law. It consists of
any unwelcome sexual advance, touch,
comment, request, or other type of conduct
which:
• is made, explicity or implicity, a term or
condition of employment;
• is used as a basis for employment, compensation, advancement, or work assignment; or
• has the purpose or effect of unreasonably
interfering with work performance or creating
a threatening or hostile work environment.
If you should ever feel that another MMC
employee's words, gestures, or actions are
offensive or abusive to you, you have the
right to seek support. The behavior or incident you report will be reviewed and corrective action will be taken if your complaint is
justified.
Some might ask if reporting harassment
won't result in more problems or retaliation.
While reporting another person for harassment may cause conflict, you will be supported and offered assistance with any prob-

lems resulting from your complaint. If you
don't speak up, for fear of retaliation, the
original issue may persist.
What one person thinks of as a joke can
be perceived as insult or harassment by
another person. This is significant for a
couple of reasons. First, charges of harassment can sometimes be worked out by clarifying what was basically a misunderstanding
or difference in point of view. Everyone
learns from those experiences, and the outcome is often very positive.
The second important point about differing perceptions is that each of us has the
potential to offend others, even to the extent
of being seen as harassing them. We must
each be responsible for seeing the effects of
our actions, jokes, games, and gossip on
others. Not meaning to offend doesn't get us
off the hook if we are, in fact, seen as offensive.
If you have questions about how to deal
with harassment, talk with your supervisor or
call the Human Resources Department at
extension 2106.
__

IT'S NOT TOO LATE

Thinking about a career in health care
but concerned about going back to school for
four years? Many allied health professions do
not require a four-year degree. Such professions as Respiratory Therapy, X-ray Technology, and Radiation Therapy Technology
require only two years of post-secondary
education. Cardio-vascular Technicians
receive twelve months of training and are
able to work as Cardio-vascular Techs,
Anesthesia Monitoring Techs or Hemodynamics Monitoring Techs.
Southern Maine Technical College (formerly Southern Maine Vocational Technical
Institute), which offers programs in these
professions, is still accepting applications for
the September class. So don't delay-call
SMTC now at 799-7303 and take the first
step toward a new career.
For more information or additional educational resources, call Training and Development at extension 2824, or check the
MMC Library collection of school catalogs.

CONNECTIONS:
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Once again, it is time to recognize the
contributions of Maine Medical Center's
employees. Honor Week events have been
planned for May 28 through June 1 by departments for employees who have five or
more years of service.
Wednesday night, May 30, is Honor
THE JEKYLL AND HYDE YEARS:
TIPS FOR PARENTS OF TEENS

A parent told the story of how her wonderful daughter became a teenager and was
spirited away by some cruel trickster. What
appeared in the daughter's place was a
strange, terrible creature: charming one
minute, monstrous the next. In time, the trick
was discovered and the daughter returned,
by now matured into a wonderful woman.
If this sounds like the child/adult in your
home, you may be wondering how you can
live more happily under the same roof with
your teen.
Developmental Changes
Normal teenage development involves
both internal and external conflict as teens
test their boundaries, search for independence, and tryout their ideas about the world.
They are a bundle of nerves and hormones
struggling to be grown up. Sometimes they
do it in rebellious and child-like ways that are
hard to understand and even harder to live
with.

• •••••••••••••••••••••••••••••
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Survival Checklist for Parents of Teens
Be a good role model.
Keep your sense of humor.
Respect your teen's privacy.
Sign contracts for clear goal expectations.
Reward positive behavior.
.
Reward for help with some family tasks.
Set limits without controlling.

• •••••••••••••••••••••••••••••
A Parent's Role
Making mistakes, and experiencing pain,
disappointment or anger are all part of growing up. Being too protective of your teen
doesn't help him or her to become an independent adult. If you can treat your teen with
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EXCHANGE

Night. Employees who have worked at MMC
five or more years, and their guests, are
invited to the celebration at the Holiday Inn
by the Bay. Employees with twenty years of
service and over will be presented with their
service awards that evening.
Congratulations and thank you to all for
your service and dedication to Maine Medical
Center!
respect and help him or her keep esteem,
you will have gone a long way in helping
your teen on a difficult journey. It's often hard
for teenagers to believe in and love themselves. By being generous with your love and
positive about your teen's potential you can
help offset self-doubt.
When To Seek Help
It can be difficult to determine if the
problems your teen is experiencing are a
natural part of growing up or if professional
help is needed. If your child exhibits any of
these signs, consider seeking professional
counseling:
• prolonged depression,
• continual negative statements,
• excessive anger,
• talks about suicide,
• physical or emotional abuse,
• a drastic change in personality, appetite, or
friends, or
• loss of interest in school.
MMC's Employee Assistance Program is
one place you can turn if you feel your child
needs help. Because of the possibility of drug
use or suicide, quick action should be taken
if you see deterioration in your teen's attitude .
Positive Techniques For Coping
Peers will have a great influence on your
teen so be open to meeting friends and encouraging wholesome activities. Be available
to talk but avoid making judgments. Let your
child take risks and, if necessary, get hurt but
be there with comfort, understanding and
some clear ideas about appropriate limits.
Teach responsible behavior to rectify mistakes. Be generous with praise when you
approve. Try to hold your tongue when you
disapprove unless you fear your teen will be
harmed.

In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once onLy.
epeats will be allowed only on a space available basis.
FOR SALE

o GE chest

freezer, 14.8 cu.ft., holds 518 lbs. $150 or
B.O., Exc. condo Call 854-9846.
o 1970 red Mustang convertible. Exc. condo $7,500 or
B.O. Call 797 -4309 after 5 PM.
o Yard/moving sale, 298 Brackett St. Household items,
antiques. 775-3299.
o Chimney caps, stainless steel, black, used 1 year, 2
sized, 14x14 Duches, $60 each; 1 sized 10x14, $50; 1
sized 9 1/2 x 9 1/2, $40. All for $200. Call 829-6108.
03 yr. old condo, Conway, N.H., 2 BR, 2 bath, completely furnished, woodstove, tennis courts, pool, canoe
and rack, on Saco. Near shopping and skiing. $96,000.
Call 839-6175.
o 1984 Mazda with cap. Good condition. 44 K, 5 speed.
$3,495. Call 797 -6224.
02 BR townhouse, 1 1/2 bath, 15 minutes from Portland,
1/2 mile to turnpike, 2 miles from beaches. $78,000. Call
282-1740.
o Women's Fuji Sport 10 touring bike, needs tune up and
tires, $50. Call 883-2368.
01985 Toyota Camry LE, A/C, auto., cruise, AM/FM,
very clean, $5,500 firm. 883-2368.
o 1989 Grumman 10' deep vee aluminum boat, $450.
88 Mariner 2 HP motor w/internal fuel tank, run one
season, only $200. Both for $625. Call 772-1126.
o Young teddy bear guinea pigs for sale. Best offer. Call
284-8998 before 2 PM.
o AKC registered male Bassett hound, $200 firm. Call
284-8998 before 2 PM.
02 BR townhouse condo, cathedral ceiling, 1.5 bath,
private fenced patio, off-street parking, WID hook-up,
fully applianced kitchen. Only 16 units. North Deering
location. $81,500. Call 878-3798.
o Kenwood CD player, used 6 mo., single disk capacity
w/16 song programmability, $125; Petit Godin wood/coal
stove, small model, very pretty, $125. Call 767-3965
evenings.
02 car seats, 1 Strolee, 1 Graco, good cond., $25 each.
motorcycle helmet, worn twice, $25. Call 883-3774.
01984 Thunderbird V-6, power windows, A/C, cruise
control, AM/FM, 83 K miles, very good cond., $3,200.
Call 929-8530.
o 1988 GMC 1/2 ton Sierra, V-6, 5 speed, tool box, PSI
PB, 16 K miles. $8,700. Call 767-3785.
o 1983 Volvo wagon, auto., very good cond., well maintained. 134K miles, 4 new radials, roof rack, burgundy w/
beige interior, $4,800. Call 839-3946 or 727-5698.
o Teak plank, 8'9" x 12 1/2" x 1 1/4", at least 25 years
old, well seasoned, $85. Call 773-0607.
01982 Buick Skyhawk, 4 cyl. Good cond., many new
parts, $1,600. Call 934-4618 evenings.
018' wooden canoe, locally crafted, 4 years old, exc.
cond., $500. Call 799-6190.
o AKC registered Golden Retriever puppies. Ready for
new homes 6/20/90. Light golden color. Call 655-3047.

0100 ft. electric service entrance cable, exc. cond.,
asking $50. Call 655-7944.
o Wooden dinghy, 8 ft. long with oars and oarlocks. $50
firm. Call 655-7944.
o 1985 Ford Tempo, 49,800 miles. Sunroof, good condition. Asking $2,800. Call 929-6055 or x2571.
o 1978 Hornet PU camper, sleeps 5, bathroom, stove,
refrigerator, oven. Good cond., Sl,OOO. Call 926-3578.
FOR RENT

o 1 BR with living room,

dining room, eat-in kitchen,
parking. $545/mo + utils. No pets. Lease. Call 772-5730.
o 2BR, 1 bath, dining room, Iivingroom, sun porch. No
pets, $660/mo. + utils. Call 892-0290.
02 BR apt., living room, dining room, kitchen, den.
$650/mo. + utils. No pets, lease. Call 772-5730.
o Shorefront mobile homes, K/LR combo, BR, full bath
w/shower. $225/wk. Sleeps 4. Call 854-9846.
o Condo in Western Prom area. Avail. 6/15 by week,
month, or summer. Call 761-9440 or 772-8892.
o Cape Elizabeth home for rent, June 20 - Labor Day.
Call 767-3003.
o 1BR, modern kitchen and bath, parking, laundry, no
pets, $590/mo. + utils. Call 772-0881 after 6 PM.
03 room apt., 1st floor, pets considered. $425/mo. Call
775-2112.
o MMCarea, heated 5 room apt., 2 or 3 BR, fully remodeled with porch and laundry. $650/mo. Call 781-2308.
02 BR apt. in Westbrook, kitchen w/appliences, carpet,
private entrance, screened in sunporch, off-street
parking, no pets. $550/mo. + sec. dep., unheated. Call
856-0138.
o 1 and 2 BR apts. in West End, garage, laundry on
premises. $395 and $495/mo. + utils. Call 829-344.
o 1 BR, 4 room, 2nd floor apt. $450/mo. heat and hot
water included, plus 1 mo. sec. dep. Call 775-6000 ext.
713, or 829-6155.
ROo.MMA TE WANTED
OF non-smoker to share Western Prom apt. Private BR,
bath and study. $330/mo. + 1/3 utils. Call 773-0405.
OF, $250/mo. Utils. included. Call 874-6496.
o Non-smoking M/F to share 3 BR, 2 bath townhouse in
Scarborough, 1 mile from beach, woodstove and electric
heat. WID. $330/mo. + 1/3 utils. Call 883-1613.
o Professional non-smkg female seeks professional M or
F with apt. or house to share beginning 6/1. Am quiet,
neat, and respect privacy of others. Enjoy pets. Call 7997806 after 6:00 PM.
WANTED
OTo borrow or rent, playpen, and walker. Call 772-7087.
o UVMstudent needs housing for June, July and August.
Call 871-2226 days.
o Responsible homes for young alt/spayed cats. Call
773-4217.
o 1 BR apt. or 2 BR apt. w/roomrnate. Portland area. F,
non-smoker w/cat. Call 725-1279. Needed by August.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22
Bramhall Street, Portland, Maine 04102.
(207) 871-2196. Editor: Wayne L. Clark .

MMC'S NEW DIAGNOSTIC Center showed off its new
building and its new equipment at an Open House this
Spring. The Center is located at Eastern Mall Office Park,
75 John Roberts Road in South Portland. A/V Photo.

•:•• :•• :•• :•• :•• :. Check through your
bookshelves at home and set aside
the paperback Westerns and mysteries you won't be reading again. MMC
patients will enjoy them. Bring your
used paperbacks to Volunteer Services for the Book Cart .• :•• :•• :•• :•• :•• :.

NEW EMPLOYEES
NURSING: Dennis Caron, Brian Collins, Karin
Dauphine, Barbara Jo Dickens, Susan
Donaldson, Beatrice Graham, Michelle Horino,
Sonja Orff, Lorraine Palmer, Joan Shippee,
Melanie Smith, Vicko Steward, Meredith
Batchelder, Tamlyn Osolin, Venice Poulin
PHARMACY:

Karen Stevens

MCRI: Marybeth Carmody
ENVIRONMENTAL
Donovan
RADIOLOGY:

SERVICES:

Matthew

Dalene Garthwaite

PHYSICAL THERAPY:

Lorraine Roy

MEDICAL RECORDS SERVICES:
Sloma

Cynthia

SPECIAL MEAL FOR HONOR NIGHT

A special meal will be served on
Honor Night for those who are working and unable to attend the event.
Food Services will offer the meals to
eligible employees from 4-6:30 PM
and 12-2:00 AM in the Cafeteria.
Ask your supervisor for a special
voucher which must be presented to
the Cafeteria server.
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